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Introduction

> This is the seventh in a series of quarterly reports designed to give a broad overview of Ul
operational performance and its basic context. Where available, data shown are for the
quarter, or for the 12-month period, ending March 31, 1999.

> This issue’s Special Focus section explores the accuracy with which States code the date
they detect issues leading to nonmonetary determinations. This date is used to calculate
nonmonetary determinations time lapse reported on the 9052 and 9053 reports.

> Users are encouraged to offer comments to the Division of Performance Review on the
content, format and displays of the report. Please send comments to Burman Skrable on
219-5223 ext. 140.

Macro Scene

. For the quarter, Economic conditions remained strong as unemployment stayed at
generations-low rates. Due to seasonal conditions, total unemployment, insured
unemployment and initial claims were noticeably above the previous quarter. The first
calendar quarter is the high quarter for most UI activities.

. For the year, comparing 1-year values with 3-year averages show the stronger labor
market conditions. Average benefit duration is down from 14.5 weeks to 14.0 weeks and
exhaustions to 30.9% from 33.1%. State ranges for both continue high: duration from
under 9 weeks to 20, and exhaustions from 3.8% to 54%. The data also show that
aggregate benefit payments have declined slightly relative to their 3-year averages ($19.6
billion vs. $20.8) but States are not taking advantage of the prosperous conditions to build
up their trust funds substantially, as total contributions for the 12 months ending 3/31/99
equaled their 3-year average of $19.1 billion.

UI System Performance

GPRA Performance

. Average GPRA performance improved during the December quarter. The following
measures or proxy measures improved: recipiency rate, wage replacement rate,
exhaustion rate, intrastate and interstate first-payment timeliness, lower-authority appeals



timeliness, and report-filing timeliness. The percentage of UI claimants registered with
ES declined sharply from the previous quarter (to 54% from 64%).

Tier I Performance

Overall, quarterly Tier I performance fell compared with the preceding quarter. For 10 of
the 15 major measures, both national averages and the number of States meeting criteria
declined. Only those for Lower Authority Appeals and 35-day first pay timeliness
improved.
* Strong areas in terms of States achieving criteria: first payments within 35-
days; Lower Authority appeals quality; Status determinations timeliness.
*Weak areas: Nonmon timeliness and quality; 14/21 day first payments; Lower
Authority Appeals rendered within 90 days; Higher Authority appeals rendered
within 45, 75 and 120 days; timeliness of trust fund transfer; new status
determinations within 180 days.

December-March Movement at a Glance

Aggregate No. States

Performance Passing
First Payment Timeliness
* 14/21 Days
. 35 Days Y
Nonmonetary Determinations
o Separation Timeliness ™ Y
. NonSep Timeliness Y
. Quality Y
Lower Authority Appeals
o Timeliness, 30 days Y
* Timeliness, 45 Days
o Timeliness, 75 Days ->
o Quality )
Higher Authority Appeals
. Timeliness, 45 days Y Y
. Timeliness, 75 Days Y Y
4 Timeliness, 120 Days ) Y
New Status Determination
. Timeliness, 90 Days Y Y
. Timeliness, 180 Days Y Y
Transfer fr Clearing Account “a

1st Payment Timeliness-- Although the combined percentage of cases meeting the future
combined inter-intra 14/21 day criterion of 87% measure fell slightly, performance
against both of the Secretary’s Standards measures improved from the previous quarter.



This suggests that States are having difficulties with the partials and part-total claims
included in the combined measure but not used in the Secretary’s Standards measures.
The number of States missing all the 14/21 day criteria increased, with a particularly
sharp jump in the interstate first pay area. Performance against the 35-day criterion
improved, and more States attained it.

Nonmonetary Determinations-- Timeliness for both seps and nonseps declined as did
quality scores. The drop in sep timeliness—from 72.9% to 70.5%--was notable. Over half
the States continue to fail all measures.

Lower Authority Appeals--All aggregate timeliness measures improved slightly, reversing
last quarter’s declines. Aggregate quality scores fell slightly, although the number of
States meeting the new criterion increased. The number of States missing the 30-day
criterion rose by 1 despite the improvement in the aggregate performance.

Higher Authority Appeals--Also reversing last quarter’s performance, aggregate
performance at all three levels--45-day, 75-day and 120-day—fell. The drop at the 45-day
and 75-day intervals was noticeable. The number of States missing the 120-day criterion
rose from 7 to 11.

Status Determinations Timeliness—Aggregate performance at both 90 days and 180 days
declined by about 4 percentage points over the previous quarter. The number of States
missing the 180-day criterion jumped from 1 to 9.

Transfer Timeliness -- Quarterly timeliness worsened by both measures. However, the
number of States missing the old measure fell 26 to 22 and the new measure from 22 to
21.

Other Important Measures

The other indicators had a mixed pattern from December to March.

* % of Continued Claims paid within 21 days were absolutely flat for both average and
distribution

* BAM overpayment rate was unchanged at 8.3%

* Workforce development measures were mixed. Lower percentages of Ul claimants
received referrals to the ES and were in training, a much higher percentage of initial
claimants were profiled (48% vs. 38%) but lower percents of those profiled were put into
the services pool.

* BPC recovery rates rose sharply (Fraud to 67.6% from 43.4%, Nonfraud to 62.% from
52%)

SPECIAL FOCUS:



The Accuracy of the Coding for Detection Date of Nonmonetary Issues
Background

When it considered the Performance Measurement Review field test results, the Performance
Enhancement Work Group asked the Department to measure the timeliness of making
nonmonetary determinations from the date the issue was detected instead of the ending date of
the first week affected. As a result, two time lapse measures for nonmonetary determinations are
calculated. The first is for the time from the ending date of the first week affected to the date of
detection (9053 report); the second is the date of detection to the date of determination (9052
report). Two Tier I measures measures use 9052 data (time lapse of separations and
nonseparations). Measures based on 9053 data are in Tier II. Not all States regularly captured
the date of detection on which both the 9052 and 9053 reports depend and some reprogramming
was required before they could implement the reporting instructions for those reports.

There has always been some concern that because the date of detection depends on adjudicator
judgment instead of a mail date or other machine-coded date it could be a “soft” data point. The
following tables indicate the extent to which this was true for the period April 1998-March
1999. These tables are based on tabulations from data fields which are part of the 9056 report,
the Nonmonetary Determinations Quality Review. As part of that review, State or Regional
reviewers enter the date the State adjudicator entered into the system as the detection date and
which was retrieved for the 9052 and 9053 time lapse reports. In the course of their review of the
pertinent agency records they determine whether that date is correct; if it is not, they supply the
correct date. The tabulations are based on 7,752 separation determinations and 7,273
nonseparation determinations, the numbers left after excluding cases for which the review
concluded no issue existed, or for which no case materials could be found.

Findings

o Table 1 indicates that overall, the detection dates of about 83% of all nonmons were
correct. States code the date separation issues were detected more accurately than
nonseparation issues. About 87% of separation issues were dated correctly versus about
78% of nonseps.

J In about 80% of both separation and nonseparation cases, States erred by putting the
detection date later than it should have been. Thus in those instances, the time lapse from
detection date to determination date on the 9052 report is understated, and the time lapse
on the 9053 is overstated.

J The cases studied indicate that for separation issues, if cases were coded later than they
should have been, the average error was 8.7 days vs. 16.3 days for cases coded earlier
than they should have been. This compares with 11.3 and 17.9 days, respectively, for
nonseparations. In all instances, the averages shown exclude “outlier” cases, defined as



cases with durations exceeding three standard deviations from the average error.

U.S. Totals for Detection Datgtjﬁf:tfracy, April 1998-March 1999
Accurate True Date Earlier than Coded | True Date Later than Coded
% % Avg. Error (days) % Avg. Error (days)
Separations 87.0 10.6 | 8.7 days 24 |[16.3
Nonseps 78.1 17.4 | 11.3 days 45 1179
All Nonmons | 82.7 13.9 |10.31 34 | 173

Table 2 presents the basic information by State during the period studied. Some highlights

include:

Detection accuracy rates range from 100% for Separations (Missouri, Virginia) to 50.8%
(California), and from 100% for nonseps (Missouri, Texas) to 37.8% (Vermont).

Only six States incorrectly coded the issue detection dates for more than 25 percent of
their separation cases, versus 24 States on nonseparation cases.

Missouri coded the correct issue detection date for all nonmons sampled. Virginia was
correct for all separations and 99.5% of its nonseps. Texas had all its nonseps correct and
99% of its separations.

J The same five States comprise the top 5 for detection date accuracy of both separations
and nonseparations: Missouri, Virginia, Texas, Michigan, and Delaware.

J There is much less consistency for States with the lowest accuracy. Only two States,
California and Rhode Island, are in the bottom six States for detection accuracy.

J California incorrectly coded approximately 50 percent of the issue detection dates for

both its separations and nonseparation determination cases.

Conclusion

Meeting the new criteria for nonmonetary determinations time lapse has been a continuing
challenge for half the States. This analysis indicates that performance is even lower than existing
measures indicate. It also indicates that data validation efforts need to focus on the date being
recorded for the detection of nonmonetary issues. For most States, that date is definitely “soft”
and frequently recorded incorrectly.



Table 2
Accuracy of Coding Detection Dates of Nonmonetary Determination Issues
April 1998 - March 1999

Nonmon Sample Earlier Avg. Days Later Avg. Days
Type Cases* Correct Incorrect Date Earlier+ Date Later+
Sep. 119 83.2% 16.8% 16.8% 5.8 .0%

Nonsep. 106 85.8% 14.2% 14.2% 11.8 .0%

Sep. 198 93.9% 6.1% 6.1% 8.5 0%

Nonsep. 188 69.7% 30.3% 26.1% 3.1 4.3% 3.9
Sep. 120 89.2% 10.8% 5.0% 23.7 5.8% 16.1
Nonsep. 113 87.6% 12.4% 8.8% 6.2 3.5% 4.3
Sep. 199 98.0% 2.0% 1.5% 9.7 .5% 16.0
Nonsep. 183 92.3% 7.7% 6.6% 8.8 1.1% 5.0
Sep. 185 50.8% 49.2% 43.8% 13.6 5.4% 32.6
Nonsep. 156 49.4% 50.6% 37.2% 15.3 13.5% 105.0
Sep. 183 94 .5% 5.5% 5.5% 7.9 0%

Nonsep. 179 84.4% 15.6% 15.1% 10.0 6% 9.0
Sep. 189 89.9% 10.1% 7.4% 5.0 2.6% 78.3
Nonsep. 162 79.6% 20.4% 13.0% 13.1 7.4% 6.9
Sep. 116 98.3% 1.7% 1.7% 16.0 .0% .
Nonsep. 118 97.5% 2.5% 1.7% 8.5 .8% 11.0
Sep. 169 69.2% 30.8% 19.5% 9.8 11.2% 13.6
Nonsep. 145 68.3% 31.7% 23.4% 14.5 8.3% 45.6
Sep. 199 88.4% 11.6% 9.0% 10.3 2.5% 8.2
Nonsep. 194 78.4% 21.6% 16.5% 12.3 5.2% 5.7
Sep. 118 89.8% 10.2% 9.3% 8.1 8% 16.0
Nonsep. 113 80.5% 19.5% 16.8% 10.4 2.7% 6.3
Sep. 119 65.5% 34.5% 34.5% 8.8 .0%

Nonsep. 101 64.4% 35.6% 31.7% 25.9 4.0% 6.5
Sep. 120 95.0% 5.0% 5.0% 7.8 0% .
Nonsep. 115 95.7% 4.3% 3.5% 4.5 9% 14.0
Sep. 191 74.9% 25.1% 24.6% 9.2 5% 1.0
Nonsep. 176 71.6% 28.4% 26.7% 13.6 1.7% 5.0
Sep. 194 92.8% 7.2% 5.2% 3.9 2.1% 3.8
Nonsep. 191 72.3% 27.7% 22.5% 5.1 5.2% 9.7
Sep. 120 95.0% 5.0% 8% 1.0 4.2% 5.0
Nonsep. 111 80.2% 19.8% 14.4% 8.0 5.4% 4.3
Sep. 118 95.8% 4.2% 2.5% 9.0 1.7% 3.0
Nonsep. 113 81.4% 18.6% 10.6% 9.3 8.0% 3.3
Sep. 194 79.4% 20.6% 9.8% 7.9 10.8% 4.8
Nonsep. 191 84.3% 15.7% 6.3% 7.5 9.4% 5.4
Sep. 196 79.1% 20.9% 18.4% 8.0 2.6% 1.8
Nonsep. 198 73.2% 26.8% 19.7% 9.7 7.1% 4.9



Table 2 (Continued)

Nonmon Sample Earlier Avg. Days Later Avg. Days
Type Cases* Correct Incorrect Date Earlier+ Date Later+
Sep. 194 93.8% 6.2% 6.2% 7.9 .0%

Nonsep. 192 74 .5% 25.5% 25.5% 11.1 0%

Sep. 116 84.5% 15.5% 9.5% 5.7 6.0% 116.4
Nonsep. 108 52.8% 47.2% 33.3% 12.2 13.9% 13.5
Sep. 193 99.5% .5% .5% 14.0 .0%

Nonsep. 180 99.4% .6% .6% 38.0 .0%

Sep. 187 91.4% 8.6% 8.0% 6.9 .5% 3.0
Nonsep. 191 80.6% 19.4% 18.8% 15.4 .5% 8.0
Sep. 199 100.0% .0% .0% .0%

Nonsep. 198 100.0% .0% .0% .0%

Sep. 120 75.8% 24.2% 20.8% 3.4 3.3% 3.8
Nonsep. 88 76.1% 23.9% 14.8% 14.2 9.1% 17.8
Sep. 120 90.8% 9.2% 7.5% 13.3 1.7% 24.5
Nonsep. 119 91.6% 8.4% 5.9% 8.1 2.5% 46.0
Sep. 136 91.9% 8.1% 5.1% 9.1 2.9% 5.5
Nonsep. 142 70.4% 29.6% 18.3% 13.3 11.3% 2.9
Sep. 119 86.6% 13.4% 12.6% 5.6 .8% 4.0
Nonsep. 115 60.9% 39.1% 39.1% 6.5 .0% .
Sep. 114 89.5% 10.5% 10.5% 4.3 .0%

Nonsep. 108 66.7% 33.3% 33.3% 7.6 .0%

Sep. 115 84.3% 15.7% 13.0% 4.2 2.6% 8.3
Nonsep. 100 72.0% 28.0% 27.0% 7.1 1.0% 5.0
Sep. 187 80.7% 19.3% 18.2% 10.0 1.1% 15.0
Nonsep. 171 74 .3% 25.7% 15.2% 13.8 10.5% 10.3
Sep. 116 91.4% 8.6% 5.2% 3.8 3.4% 18.5
Nonsep. 96 77.1% 22.9% 8.3% 17.4 14.6% 36.1
Sep. 119 79.0% 21.0% 12.6% 7.5 8.4% 7.5
Nonsep. 118 67.8% 32.2% 17.8% 9.7 14.4% 8.5
Sep. 177 66.7% 33.3% 19.8% 15.5 13.6% 6.3
Nonsep. 142 62.0% 38.0% 21.8% 14.9 16.2% 7.7
Sep. 193 89.6% 10.4% 4.1% 21.8 6.2% 13.3
Nonsep. 169 65.1% 34.9% 20.1% 10.7 14.8% 9.6
Sep. 120 95.8% 4.2% 4.2% 4.8 .0% .
Nonsep. 114 93.0% 7.0% 5.3% 4.0 1.8% 6.0
Sep. 192 90.1% 9.9% 5.7% 4.2 4.2% 3.6
Nonsep. 185 87.0% 13.0% 10.3% 8.3 2.7% 6.2
Sep. 196 82.7% 17.3% 13.8% 8.9 3.6% 17.1
Nonsep. 189 71.4% 28.6% 24.9% 25.8 3.7% 9.8



Table 2 (Continued)

Nonmon Sample Earlier Avg. Days Later Avg. Days
ST Type Cases* Correct Incorrect Date Earlier+ Date Later+
PR Sep. 115 97.4% 2.6% 2.6% 49.7 .0%
Nonsep. 103 97.1% 2.9% 2.9% 9.0 .0%
RI Sep. 114 64.9% 35.1% 34.2% 4.2 .9% 1.0
Nonsep. 113 61.9% 38.1% 32.7% 7.2 5.3% 6.2
SC Sep. 120 93.3% 6.7% 6.7% 2.6 .0%
Nonsep. 114 63.2% 36.8% 36.0% 8.3 .9%
SD Sep. 116 94.8% 5.2% 3.4% 8.8 1.7% 10.0
Nonsep. 116 96.6% 3.4% 2.6% 11.3 9% 1.0
TN Sep. 119 96.6% 3.4% 2.5% 5.0 .8% 10.0
Nonsep. 104 60.6% 39.4% 26.9% 6.0 12.5% 32.9
TX Sep. 193 99.0% 1.0% 5% 35.0 5% 9.0
Nonsep. 172 100.0% .0% 0% . 0%
UT Sep. 118 97.5% 2.5% 2.5% 48.7 0%
Nonsep. 116 87.1% 12.9% 12.9% 18.7 0%
VA Sep. 195 100.0% .0% .0% . .0%
Nonsep. 188 99.5% .5% .5% 2.0 .0%
VT Sep. 115 79.1% 20.9% 20.9% 6.7 0% .
Nonsep. 111 37.8% 62.2% 61.3% 14.1 9% 23.0
WA Sep. 196 79.1% 20.9% 20.9% 5.7 .0%
Nonsep. 183 73.2% 26.8% 26.8% 6.5 .0%
WI Sep. 189 89.9% 10.1% 7.9% 18.3 2.1% 55.3
Nonsep. 186 79.6% 20.4% 15.6% 12.7 4.8% 9.9
WV Sep. 119 94.1% 5.9% 5.0% 1.7 .8% 3.0
Nonsep. 116 72.4% 27.6% 25.9% 9.2 1.7% 4.0
WY Sep. 112 60.7% 39.3% 36.6% 1.9 2.7% 6.0
Nonsep. 103 82.5% 17.5% 14.6% 7.3 2.9% 12.5

* Excludes cases not scored because no issue existed or

case materials were not found.

+ Excludes outliers, defined as 3 or more standard deviations
above or below the mean.

Prepared by Div. of Performance Review on 30 SEP 99.
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Ul QUARTERLY MANAGEMENT REPORT
CHART |
As of Quarter Ending March 31, 1999

Rundate: 17-Sep- 1293
NATIONAL AGGREGATE STATE PERFORMANCE
1-¥r Previous Quarter Current Quarter
3-¥r 1-¥r Prev Qtr | Curr Otr High Low High Low High Low
MMacro Indicators
Het Ul Contrbutions (3-yr. is amal ave.) 202 B 194K 308 248 28E 4.6 M 397 M 057 M 415 M 051 M
Het UI Benefits (3-yr. is anwmal avg.) 191E 191E 42F £1FB 25E 36M 598 M DE4M | 724M | 0s4M
TUE. (unadpsted) 4.9 4.4 4.1 4.7 130 25 128 21 127 28
ITE [unadnisted) 17 14 15 20 45 0a 52 0 4.2 05
Total Unerployment Level (weekly, unadjusted) 6.6 M g1M 57 M &4 M 10M 10,587 0o M 9,557 10M 10,792
Inawred Unemployment Level (weekly, unadjusted) 24 M 23 M 21 M 27 M 04M 2,431 04M 1,951 04M 3,216
Hurrher of First Payments (3-yz. 5 anwmal ave) 74M 73 M 17 M 24 M 11M 1,721 03M 538 03M 372
Hurrber of Initial Claims (3-vr. is aoenal avg) 169 M 16.5 M 46 M 45M 28 M 2,607 07 M 754 0.7 M &0l
Average Diration of Benefits (weelks) 145 140 ~ ~ 200 88 " ~ ~ -
Exhaustion Fate 33.1% 30.9%% . . 54 4% 3.8% "~ . . -
GPRA Performance
I Fecipiency Rate 35950 3705 3620 42 8% B9 3% 18.8% 0.7 18.4%% 7020 16.3%
Wage Feplacement Eatio (BAN) 45 1% 485 2% 45 5% 45 5% 56.7% 32.2% 55 6% 32.7% 58 5% 31.5%
% U1 Claimants Fegistered with ES (BAM) G150 G0.a% 64 .20 5420 100.0%% B.1%% 100.0%% 750 100.0% 1.1%%
Other Measures of Performance
%% of Contributory Emplayers Filing Feports Timely 8.5 B8 Ak 4. 7% B8 .45 A8 53.8% 987 G0.1%% EEr 5995
Cont, Claimns Payment Tineliness, Intra, 21 days * 23 .4% Q3 .4% Q3 .4% 99 4% T3 99 5% F3.53% 99 5% 73.5%
BAM Overpayment Fate 8.5% Ba% B 3% B.3% 258% 1.9% 27 8% 1.3% 27 8% 1.3%
Frand Overpayment Fecovery Fate 53.9% 52.5% 43.4% B7.6% 131 2% 17.9% 142 g% & .9% TB5.9% -195.59%
Honfrand Overpayment Eecovery Rate 54 2% 56.6% 52.0% B2 2% T13.7%% 254%, 975 4% 11.8% 930 8% 257
% of Amenmts Dnae that were Paid Timely 9298 94 0% * * 100.0%% 317 ~ * * *
e of &ooomnts Recelvahle at end of report penod 21% 2.0% ~ ~ 11.1% 0.4% " ~ ~ -
% of Change in total wages resulting from andit 5.0 5.0% 6.0% 655 11.9%% 0.4%% 3.8%% 0.2% 16.7%% 0.2%
% of Contributory employers who ave adited * 1.59% ~ ~ 4 .0% 0.1% " ~ ~ -
% of Total wages aadited [armalized) 1.7% 1.7% ~ ~ 4 4% 0.2% " ~ ~ -
LI and the Workforce Development Sysiem
%o of Ul claimants recelving referrals from ES (BAR) 17.0% 18.2% 17.8% 13.5% 44 5% 1.4% 49 1% 1.1% 44 8% 0.9%
%% of Ul claimants in Traiming (BAM) 4 9% 5.0% A.4% 4 B% &.4% 4 5% 150% 1.1% 12 3% 0.9%
Claimants profiled as %% of ICs 41.2% 42.4% 37.6% 48.1% 75.5% B.6% 102.7% 8.53% 83.4% 7.1
Claimants pooled as % of thase profiled 31.3% 31.2% 32.8% 27.7% 100 0% 1.5% 93 1% 1.1% 97 B 2.3%
Claimants referred to services as ¥ of pocled 3580 3650 33.7%% 35.1% 117.5% 5N 101.2%% 6.0% 104 3% 5.2%

® Data not available
* Mleazure is caloulated on 2 pearly basiz only
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QUARTERLY MANAGEMENT REPORT

CHARTII
As of Quarter Ending March 31, 1999

Rundate: 17-Gep-1999
NATIONAL AGGREGATE STATE PERFORMANCE
TIER 1 MEASURES CRITERION Previous Quarter Current Quarter

3-¥r 1-¥r Prev Otr | Curr otr High Low Fail High Low Fail
First Payment Timeliness
15t Pays m 14521 Days (combined) 0%, 39 .8 o9.2% 3R 2% o3.1% 97 9% 55.0% 10 98.2% 724 13
15t Pays m 14521 Days (mtrastate) 7% 907 32.9% 35.9% 20.1% 98.4% 55.9% o 98.7% 30.2% 10
15t Pays m 14521 Days (imterstate) 0% = 75.3% V1A% T8 973 25.0% & 94 0% 20.0% 11
15t Pays m 55 Days (combined) Q5% 1% 97 0% F1.1% 97 .4% 93 8% g7.1% 2 93 8% 92 2% 1
15t Pays m 55 Days (intrastate] 95% 973 1.2% 973 % B 93 8% 0.5% 1 93 8% F2.1% 1
15t Pays m 55 Days (interstate] 5% 926 F2.4% 1.3% 93.0% 93 5% &5.0% 3 98.5% G0.0% 2
Nonmonetary Determinations
Separation Determinations within 21 Days 20%% * T2 B T2.9% 70.5% 98 1% 37.2% Gd 982 F7.5% 55
Honseparation Determinations within 14 Days 20%% * &7.8% 7.7 &7 .5% 94 5% 25 2% 57 938 6. 1% ]
Honmeon Determ scorng = 20 pts 5% * B9 B8 7% &8 .9% 98 B 37.2% > 93.2% 30.7%% 29
Lower Authority Appeals
LAk decisions within 50 days B0, &R B 954 &7.8% 70.2% 9994 .40 7 EER 30.5% -]
LAk decisions within 45 days 20%% B5 9% BA 0% 25.4% B8.5% 9994 55.8% 7 100.0% 55.9% 5
LAk decisions within 90 days 95% * 95.8% I5.8% 95 8% 100.0% 25.8% & 100.0% B2 2% &
LA benefit appeals with comwbined seores = 85%% B * Q1.2% 91.5% B9 T 100 0% 50.0% 7 100.0% 35.0% 5
Higher Authority Appeals
Hid decisons within 45 days 50%% 58.2% 62.5% 85.2% ad.1% 100.0% 20.9%% & 100.0% 5.7 -]
Hid decisons within 15 days 0% B5.2% 24.9% 26.4% 24 9% 100.0% 55.2% 7 100.0% 50.6%% -]
Hid decisons within 150 days 95 * 96 .4% F6.5% 95 5% 100.0% g6.3%% 7 100.0% G5.0% 11
New Status Determinatins
Hewr stahys determunations made within %0 days G0%, 78 .5 78.3% 20.0% 78.2% 93 6% 44 .74 1 93 .4% 12.8% 2
Hewr stahys determmunations made within 150 days 0% 39 6% o9.5% F0.7% o8 9% 93 9% T6.5% 1 93 8% 45.8% 9
# Cases from acceptance sample failling evahation = B cases * * o o o a o o o o
Timeliness of Transfers from CA to UTF
# Days of transfer from clearing account to trst find == 2 days 2.06 215 245 2.59 256 0.0 26 2073 0oz 22
Arumal ratio ==175 1.68 1.50 121 1.92 1397 -5.80 2 5284 -0.45 21

* Data not available
* Mleaszure iz calculated onoa yearly basiz only

10




Ul QUARTERLY MANAGEMENT REPORT

REGION |
Report Period: April 1, 1935 to March 31, 1999
Rundate: 2-Sep- {932
TIER. | AND GPRA CT ME MA NH RI VT
MEASURES CRITERION Last Al Last All Last All Last All Last All Last All
otr otrs ortr otrs otr otrs otr otrs otr Otrs otr Otrs
First Payment Timeliness
1st Pays in 14721 days (combined) s 35.1% 956 e B3.5% 57.3% BE.3% 89.1% 35.2% B&.0% 7.7 94 6% Q2.5
1st Pays in 14721 days - intrastate BT 25.0% 35.2% B5.6% 7.7 35.1% B9 .4% Q0.6 B5.5% 868 B8.4% 45.1% Q2.5
15t Pays in 14021 days - interstate 0% 59 5% 76 4% a0 9% 53 2% 758% 79 4% B2 2% 71.3% EER 8074 B0.0% EER
1st Pays m 35 days (combined) Q5% 97 3% 97.0% Q7 7% 7 1% 96 9% 967 96 1% 985 2% 97 4% 96 9 92 5% Q8 2%
1st Pays in 35 days - intrastate Q3% 98 0% 97 B Q7 9% Q7 Bl 97 2% 98 B ELR 97 0% 97 5% 9 B 99 0% 98 34
13t Pays in 35 days - interstate T8 B85 1% 88 1% 89 1% B9 4%, 92 5% 93 2% N 89 2% 93 4% 4 5% 93 % 95 2%
Nonmonetary Determinations
Separation Deterruinations within 21 days B0% E) Q1 0% 44 0% 54 2 550% 58.0% 57 A% 58 5% 85 5% T50% 59 1% 52T
Honseparation Determinations within 14 days B0% 15T 72.1% 73 .9% 53 1% 50.1% LEN 48 2 47 3% T5.8% £5.4% 80.0% T
Honmonetary Deternunations scoring = 50 pts 5% 58. 1% 74.8% 5l 2% [ 85.7% 23.0% 7859 &l0.5% 91.5% Q1.2% 82.5% 22,1
Lower Authority Appeals
L4 decisions within 30 days B0% T4 [ T2 2% T 0% T2.5% 83 5% 81 9% T2 1% 74 0% B3 9% T4 0% 59 B% 56 .5%
L& decisions within 45 days 20% 28. 7% 28.1% 23.1% Q0. 1% 94 Bl 94 5% 296 89.7% 95.4%, 93.0% 87.1% 28.2%
LA decisions within 90 days Q5% Q5.8% 95.7% 95 5% Q5.9 95 2% Q9 5% 8.7 95.0% Q8.8 9 5% 97.9% Q7.8%
LA benefit appeals with combined scoves = §5% 200 20.0%% 2e.8% || 100.0% [ 100.0% || 1000% | 98.7% B9 .5 92.53% || 100.0% | 96.5% || 100.0% | 100.0%
Higher Authority Appeals
Hi decisons within 45 days S0%% T9.5% 4.7 51.9% 52.9% 37.8% B9.0% 79.5% 788V 74 5% 75.5% 70.7%% T0.5%
Hi decisons within 75 days B0 Q5. 7% 91.7% 97.7% Q5.4% 90.5% Q2.9% Q0.5 35.3% Q4 .3%, 1.7 B7.8Y B9 5%
Ha decisons within 150 days 5% 7.7 H35.5% 95 2% @9 5% @18V Q7.9% | 100.0% | 99.6% [ 1000% | 968 | 1000% [ 98.6%
Tax/Cash Managemeni
Hew status determinations made within 30 days B0 B5.0% 6.7 74 4% 20.2% 73.5% T5.5% B9.0% 358 4 5% Q5.2% G5 .0% T6.5%
Hew status determinations made within 130 days B0 21.5% 92.5% B4 5% BH 6 .8 B5.0% 4.8 93.5% 7.0% @7.4% T2.4% B8.1%
# Cases from acceptance sample failing evahation == § cases " * " * - * - * " * - *
Drays' worth of deposits in Clearing Account == 2 days 28 20 1a 20 13 14 8.5 35 04 03 1a 14
Anmal Fatio ==175 162 121 224 141 003 0.o9 2a0 438 0.50 0.36 047 029
GPRA Performance
1T Eecipiency Rate M 6. 1% 56.5% 53.0% 41 4% TE T 64 3% 21 0% 20 0% 6.7 52 8% a0 3% 53 1%
BAM Wage Eeplacement Fatio M 45 3% 451% 54 0% 52.8% 49 3% 47 4%, 43 1% 40 5% 58.3% 567 50.0% 48 9
UTI claimants registered wath ES (BAB) M 30.5% 41 9% 74 0% B0 2% 45 9% 48 5% 79 B B0 5% EEN 05 93 4% 94 1%

* Mleazure i= caloulated on 3 yearly basis only

® Data not available
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Ul QUARTERLY MANAGEMENT REPORT

REGIONII
Report Period: April 1, 1998 to March 31, 1999
Rundate: 2d-Sep-i999
TIER | AHD GPRA H.J NY PR Vi
MEASURES CRITERION Last All Last All Last All Last All
otr otrs atr otrs otr otrs atr Otrs

First Payment Timeliness
15t Pays in 14421 days (combined) Q0% 91 .0% Q1 2% 79 4% 83 5% B 4% T 5% B8 9% 20 .0%
15t Pays in 14421 days - intrastate 87 92 9% Q2T B0 2% 83.8% Q0.7 81 0% Q0. 1% R
15t Pays in 14021 days - interstate 0% T1.53% 74 2% a7.1% T1.7% 49 3% B2.59% 20.0% 19.1%
L5t Pays in 35 days [conbined) D5 QT | 97AN | 951% | R54% [ 939 | 933 | 959% | 534
L5t Pays in 35 days - intrastate A3 QB3 | 9B | 954% | R5EM [ e | 988 | 985 | RESY
15t Pays in 35 days - interstate T BREM | W07 || B58% | BRI [ TORW | T3at | e00% | 723%
Nonmonetary Determinations
feparation Determinations within 21 days 0% B350 | BO3MW | 457 | S02% | 7L | Tl | 823 | 7R
Honseparation Determinations within 14 days 0% a68M | 853 | H80% | 550% | 537 | 6l.2% | B4.1% | B2O%
Nonmonetary Determinations scoring = B0 pts 5% 71 4% 59 9% 42 9% 50.1% 44 B 42 5% * *
Lower Authority Appeals
LA decisions within 30 days B0 T2 | TR | M2 | 0% || e0et | 83.5% | 4B.3% | e2.1%
LA decisions within 45 days 0% B2.0% | B4.S% | B3.0% | BRa | 823 | Bl | B8R | BRAW
L& decisions within 20 days 5% 94 2 95 7% 93 0% 96 1% EFRI 98 3% 100.0% | 26.8%
L& benetfit appeals with combined scores = B5% B0% 95 0% sy B9 7% 87 8% B0 0% BT 5% 0.0% 0.0%
Higher Awthority Appeals
H4 decisons within 45 days S0% T8 4% B4 4% 53 5% 54 7% 54 1% B2 1% i Ak
HA decisons wathin 75 days B0% 957 Q6 8% B7 7% 26.1% T8 2% 24 4% i il
HA decisons within 150 days Q5% EER Q9 B 95 7% 4 1% 95 X Q5 4% ek ik
Tax/Cash Management
Hewr statns determinations made within 90 days Al 0.0% 5559% BH 5% 83 5% 0.0% 75 6% 0.0% 0.0%
Wewr statns determinations made within 180 days B0% 0.0% B559% 927% 4 5% 0.0% BH G 0.0% 0.0%
# Cases fromn acceptance sample faling evalation == & cases - * ~ * o * ~ #*
Diayes' wrorth of deposits in Clearing Account == 2 days 0.0 0.6 20 18 * * 0 0.1
Arumal Fatic 2=175 -0.07 0.03 2.11 1.02 * * 594 519
GPRA Performance
Ul Facipiency Fate A 56.5% 487 37.59% 35.8% 31.4% 33.2%
BAM Wage Faplacement Ratio A S50 | A4l | 447 | 4490 [ 447 | 44.8%
U1 claimants registered with EX (BAM) T& 287 | 333 | 385 | 5934 [ 484t | 54.8%

* Mleazurs iz caleulated on o vearly baziz only
* Data nak available

"* Stakte docs not have higher autharity appeals.
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Ul QUARTERLY MANAGEMENT REPORT

REGION Il
Report Feriod: April 1, 1998 to March 31, 1999
Rundate: 2d-Sep-933
TIER | AND GPRA DE DC MD PA VA Wy
MEASURES CRITERION Last All Last All Last All Last All Last All Last All
otr Otrs otr atrs otr otrs otr otrs otr Otrs otr atrs
First Payment Timeliness
1st Pays in 14021 days (combined) Q0% 91 3% 92.7% B4 2% B4 4% 93 0% Q0 .0% Q0 5% Q0 9% 93 4% 93 7% Q1A% 91 =i
13t Pays in 14021 days - intrastate B 94 X 94 4% BH 2% Bh 8% 93 9% 91 0% 92 3% 92 4% 94 5% 4 8% 93 5% 93 1%
15t Pays in 14021 days - interstate 0% 58.5% 74.2% 8l.5% 20.5% 6B T4 5%, 23.5% 84 5% B2.5% 22.9% 24 .7% 24T
15t Pays in 35 days (comnbined) Q5 QEIW | BEEW || 922%W | 919 | 98T | G4 || RE2 | 280 || 928 | 9Bt || 992 | 9Bl
15t Pays in 35 days - intrastate A3 QT | 974N | 921% | @19 | 990 | G51% || RE2 | 220 | 225 | 9B || 992 | 980w
15t Pays in 35 days - interstate T8 Bha% | BEMW || S2.8 | S22 | 908 | BB || RA0w | 45k || Fadt | #5a || #B2W | 859
Nonmonetary Determinations
Zeparation Determunations within 21 days 200 TREY | TEAY 0.0% 0.0%% 209k | BRAt || ssBt | 722% || 783 | B0 || @R2% [ 931
Honseparation Determinations within 14 days 200 G420 | 622 0.0%% 0.0%% 853 | BEEW | 390t | 44.2% || F28% | R50% || 238 [ 922
Honmonetary Determinations scoring = 80 pts 754 T2 4% 751% * * B2 4% T894 7 1% B0 2% EERS 75.1% B7 7% 928
Lower Authority Appeals
L& decisions within 50 days Al T0EY | T2k || BT | 658 | 874 | BaTw || 45t | 800 | 2007 | 348 | TR | 739
L& decisions within 45 days 200 100.0% | 283% || 82.3% [ 2331% || 85.5% | 95.6% || S24% | 928% || Fl9% | R4.8% || 23.9% [ 91EW
L& decisions within 90 days 5% 100.0% | 99.7% 951% 96 B 99 2% 99 4% Q3 9% 98 5 99 0% 99 5% 99 4% 98 B
LA benefit appeals with combined scares = B5% B0% Q0 0% B8R 8% 95 0% Q1 5% 94 T 94 T 97 4% 97 5% 95 0% QF B 70 .0% T0.0%
Higher Authority Appeals
H4 decisons within 45 days 50% 61 8% B2 3% 74 8% 24 R/l 56 8% 52.3% 55 3% T1.7% 47 4%, a0 .8 92 5% 91 2%
Hi decisons wathim 75 days 20% 89 3% Q0 8% 94 5% Q5 2% 86 7% 24 9%, 2877 Q0 9% 91 5% 93 9% 99 5% 99 2
Ha decisons wiathin 150 days Q5% 97 3% 99 0% 1000% | 994% 96 1% 94 3% EEN 98 5% 94 0% L 1000%; | 99.5%
Tax/Cash Management
Hew status determmations made wathon 20 days H0% 787 B0 6% F2.2% L B51% 24 1% a1 0% 57.1% 12.8%, 58 0% 84 7% 88 4%,
Henwr status deterrminations made wathin 1280 days B0% B B4 B 4%, B4 4% B 0% Q0 2o B3 T T4 0% 0 0% PERA 02 90 2% 93 0%
# Cases from acceptance sample failing svahiation == f cases o * o * ~ * - * o #* ~ *
Drays' wrorth of deposits in Clearing Accoumt == 2 days 23 22 7.1 3.8 13 12 01 01 52 38 24 12
Arumal Batin 2=1.75 1.36 2.23 2.13 3.53 0.1l 0.a7 0.1l 0.7 &85 394 197 1.29
GPRA Performance
Ul Fecipiency Kate M 48.0% 41.8% 37.2% 31.6% 34 8% 28.8% 52.4% 52.59% 31 4% 24 5% 40.5% 31.5%
BAM Waze Feplacement Fatic M 4985 | 49.4% || 52.4% | 47.8% | 48.2% | 473% || 527 | 528% | 472% | 455 | 447 | 43.0%
I claimants registered with E3 (BAM) M S00% | 53.5% || TB.A | BRAN | 42.0% | 4R.5% || 233% | 31.5% | 73et | TRt || 533 | 481.3%W

* Meazure iz caleulated on a yearly baziz only

® Data not available
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Ul QUARTERLY MANAGEMENT REPORT
REGION IV

Report Period: April 1, 1398 to March 31, 1993
Rupdate:  24-Segp-1299

TIER | AND GPRA AL FL GA KY MS NC SC TH
MEASURES CRIT. Last Al Last all Last Al Last Al Last all Last Al Last Al Last Al
otr otrs otr otrs otr otrs otr otrs otr otrs otr otrs otr otrs otr Otrs
First Payment Timeliness
1st Pays in 14/21 days (conbined) 90% || 95.8% | 96.1% |[903% [ 88.7% [ 282 [ 90.% [ 935w | 926w || 93.4% | 938w [ 882w | 9.2n | 913w [ 932w [[ea.7m [ 958m
15t Pays in 14721 days - intrastate a7 Qa2 | A5 || FL.1% | B9.4% (| RL.7W | 92.0% (| 93.8% | F32% (| 33.9% | F4.5% | 8R4 | BRI || 9250 | 9435 (9649 | 9850
Ist Pays in 14721 days - interstate 0% BREN | B53% || BL.EMW | Bl.a% (| B2.2% | B4.0% (| T38| P51 || Y2.e% | Tele || T0SW | T4 2 || 374 | 853 ([ T2.5% | 285N
15t Pays m 35 days (combined) Q955 QEEM | FE.5% || F6.1% | FE3% (| R5.5% | F58% (| PB4 [ FUEW (| FT.0 | S8 | §7.0% | 9710 || 9840 | 9250 ([958 | 987
st Pays in 35 days - intrastate 3 R | BREMW || WA | 64N || PETM | Fa0 | FB4 | ST.9M || 27 | FET || BT | Fa5 (| B2 | PRSNG| FR8% | 9B
Ist Pays in 35 days - interstate T84 Qa8% | H1.5% || 93.0% | 93.8% (| F1.4% | F2.2% (| 8R4 | RO5% || R2.2% | R3.4% | 895 | B0.1% || 858 | R52% [[F2.5% | 98 8RN
Nonmonetary Determinations
Separation Determinations within 21 days B0%  ||52.2% | 71.8% |[798% [ 9.6 | 911 | m2e [ s2aw | 797w || 7eev | 83.2% [ 4680 | 379% | 93.5% [ sa2 [[e1am [ 930%
Wonseparation Determinations within 14 days BO%w || 873% | 80.3% |[52.9% | 50.8% || 723% [ 563% [ 74.5% | 89.5% || 70.5% | 73.7% || 587 | 571% | 86.2% | 845 [ 755w | 745w
Hommenstary Determinations scozing = 80 pts 5% || 54.2% | 53.2% |[656% [ 60.7% [ 6828 | 75.0% [ 93.2% | 819% | esmv | 87.8% [ 30.7% | 33.5% | 896 [ a3 870w [B20m
Lower Authority Appeals
L4 decisions within 30 days &% BoEM | BE2% || 735 | T0.0% (| BT | &7 (| a4 1% | PTG || YR.3% | B30 || T3 | T2 || BRB | P95 ([81.8% | T1.5%
L4 decisions within 45 days 0% Q5| FTAM || BRAN | BR.0% (| 25.8% | F1.2% (| BT3% | BREEW (| F3.4% | S4.7% || 905% | BR 8 [ 100.0% [ 100.0% ([ 27.4% | 90.5%
L4 decisions within 20 days Q5% QRL% | R || R4 1% | F3.4% (| FREW | F92% (| 2RO [ RE2% (| 10000% | 100.0%, || 8.8 | 288 || 100.0% [ 100.0%, [ 38.0% | 98.5%
L4 benefit appeals wath combined scores = 85% 20%% Q4.1%: | 987 || B4A% | 82.9% [ 100.0% [ 97.5% [ 100.0% [ 100.0%. | 35.0% | S8.8% || 100.0% | 100.0% || 95.7% | 21.9% [[=25.0% | 20.0%:
Higher Authority Appeals
Ha decisons within 45 days s0% || 75.0% | 73 810 [ 512 [ 213% | 7430 [ s34 | 82ews | s02w | 952% [ esew | sman | 679w [ 592 [[e04w [e3sm
His decisons within 75 days 20%% BEZM | B4 A || D24 | BRAY (| BP0 | 9920 | Q420 [ 97.2% || 92.7% | R4 || BEAt | 97.2% (| 741 | TETN | 2530 | 92.3%
Ha decisons within 150 days as5v || 99.8% | 99.2% [ 99.4% | 99.4% [ 99.9% | 99.9% [ 99.1% | 99.6% 1000w | 100.0% [ 99.9% | 99.7% | 99.6% | 9.8 [[99.6m [ 9920
Tax/Cash Management
Hewr status determinations made within 90 days 60% || 53.8% | 69.9% |[703% | 59.3% [ 47.5% [ 43.9% [ 805w | 871% [ 658% | 67.9% [ 736% | 804w || 78.2% [ 801w [[79.5% [ 834%
Wewr status determinations made within 120 days BO%w || 78.9% | B4.2% |[8B0% | 22.7% | 853% |84 [ 874w | 925 || 77.4% | 203% [ 857w | s03% | a3 | 921% |[eRow [ s03%
# Cases from acceptance sanple failing evahliation ||== & cases " #* " i " #* " #* " *® " #* " #* " #*
Days' worth of deposits in Clearing Account «=2days | 29 26 21 21 51 26 17 153 24 20 17 1% 24 20 12 12
Amal Ratio =175 299 233 0.00 0.00 507 4.00 0.52 0.34 1.74 093 o0.1s 0.42 1.42 117 0.45 029
GPRA Performance
U1 Recipiency Rate ne  ||37.8% [ 33.6% | 23.3% | 24.5% [ 2280 | 19.9% || 377 | 306w [ 32.3% | 287 [ 487w [ 39w [ 372w | 32ew |419w | 370%
BAM Wagze Replacement Ratia P 48355 | 4A.5% || 43.2% | S0.7% (| 49.9% | 46.9% (| 46.8% | 46.8% || 46.8% | 458% | 5539 | 5535 || 4785 | 47.9% ([47.0% | 4545
I claimnants registered with ES (EALT) HA TR | TR || BETW | B3 || 7RI | B20% | 45.1% | 38.9% || 52.1% | S48t || 554 | a8t (| T4et | 737 |[47.5% | 65.2%

“ Mleaszure iz caloulated on 2 wearly baziz anly

® Data not available
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Ul QUARTERLY MANAGEMENT REPORT
REGION V
Report Period: April 1, 1398 to March 31, 1993

Rundate: 2d-Sep 1099
TIER | AND GPRA IL IN Ml MN OH wi
MEASURES CRITERION Last All Last All Last All Last All Last All Last All
otr otrs otr otrs otr otrs otr otrs otr otrs otr rs
First Payment Timeliness
15t Pays in 14421 days (combined) Q0% 92.9% E B7. 2% B2 A% B3 M B84 B 21 4% B2 A% 92 3% 26 2% 94 9% 94 9%
15t Pays in 14021 days - mirastate 2% 93.1% 91 88.5% EER 8470 85.6% 92.1% 89.2% 937 26.5% 95.53% 95.2%
1st Pays in 14021 days - mterstate 0% 26.5% 2a.0% L8 7044, 50.1% 43 0% 757 7750 79 4% 783 Q0.7% 91 .0%
1st Pays in 35 days (cowbined) Q5% Q78 Q7.2% QE 9 Q8.8 Q5T Q5 5.8 95.3% 9545 5.9% 8.1% 28.0%
15t Pays in 35 days - intrastate 3% 97 9% EEa Q7 2% 97 1% 97 3% 97 4% 98 9% 98 4% 98 5% 3.1 98 2% 98 .0%
15t Pays in 35 days - interstate 8% 95.4% I5.0%; R 82 2% B9 3 76 B 95 4% 957 95 4% 24 3% 95.3% 96 0%
Nonmonetary Determinations
Separation Determinations within 21 days 0% 88.53% B899 65 .0% T3.8% 51.2% 45.0% 71.1% 776 40.0% 43.2% 87.9% 88.2%
Honseparation Deternunations within 14 days 20% &9 0% 58.53% 59 2% 70.4%, [ 57.2%, 4.2 78.4% 53.8% 52.8% 85.8% 24 0%
Honmonetary Determinations scoring = 80 pts T5% 81 8% §3.9% [ T2.4%, T2 B0 3 FER A 76 6 ad By 6 .5% 70.3% T2.0%
Lower Authority Appeals
LA decisions within 30 days H0% 63 4% T2.0% a4 0% LR 714 79 2% 76 2 751% 40 5% 43 3% 84 8% 20.1%
L4 decisions within 45 days 20% 91.1% 92.2% EENE 83,7 Q1.5% 92.2% 21.8% 91.2% 53.9% &0.53% 95.53% 93.3%
L& decisions within 90 days 5% 98.1% LR 351% 98 Bl 97 4%, 977 Q3 2% 93 1% 82 2% 25.5% EERS 98 1%
L benefit appeals with combined sooves = §5% 20%% 04 4% Q1.2% || 1000% | 98&% || 100.0% | 938% || 1000% | 1000% || 1000% | 20.0% | 1000% | 24.9%
Higher Authority Appeals
Hi decisons wathuin 45 days 50% 23. 7% 23 8% 7020 T2 40.1%, 32.8% 94 5% 96 4% 82.5% ERE 45 9% 47 8%
HA decisons wathon 75 days 20% 6.7 EENG RS 81.8% 47 a5 7 LRI 97 9% 83 5% 27.8% LR T2
Hi decisons within 150 days 5% F7.8% 8.4 21.1% B0.6Y BE .5 B1.2% k) FE 2% B5.0% @5.1% 21.8% 2.0%
Tax/Cash Management
Hew statns determuinations made within 20 days B0 73.1% 69 .53 156 B0.5% 75 .4%, T84 15 B0.7% Bd.1% 87.6% 70.8% T2.2%
Hewr statns determinations made within 150 days 20% 28.5% 23 5% 83.6% 28.1% 28.1% 29 2% 84 4%, 27.4% 90 4% 93.3% 267 27 4%
# Cases from acceptance sample failing evaliation <= £ cases - * - * - * " * " * " *
Diays' worth of deposits in Clearmg Aeccount == 2 days 78 &.1 12 10 12 7.0 207 1.5 4.7 2.1 5.8 6.3
Arnmal Ratio ==175 1059 781 023 017 054 829 32.84 972 522 1628 654 711
GPRA Ferformance
I Recipiency Fate M 50.0%; 33 .4%; 41 1% 34 1% 53.5% 47 4%, ad 1% 47 5%, 358% 30 4% §2.3% 50.8%
EAM Wagze Feplacement Fatio M 40.0% 40.5% 47 0% 47 .59 49 0% 47 9% 51.5% 50.2% 43.5% 52.8% 50,75 LENE
UI claimants registered with ES (BAM) M 53 2% T3A% 48 1% A3 2 57.1% B2 2 287 45 7% 55.6% H2.5% 1670 20.0%

* Meazure iz caloulated on o yearly basiz anly

® Data not available
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Ul QUARTERLY MANAGEMENT REPORT

REGION VI
Report Period: April 1, 1995 to March 31, 1999
Rundate: 24-Sep- 1093
TIER | AND GPRA AR LA NM 0K TX
MEASURES CRITERION Last All Last All Last All Last All Last All
otr Otrs otr otrs otr otrs otr otrs otr otrs
First Payment Timeliness
15t Pays in 14/21 days (combined) Q0% 25.8% 82 9%, B5 9% 87 9% 82 3% B7 8% 92 4% 93 3% 23.8% 27.3%
15t Pays in 14721 days - intrastate 2% 26.9% 89 2% 86.5% 28.1% 29 0% 28.1% 94 0% 94 1% 24 0% 27.1%%
1st Pays in 14721 days - interstate 0% 52 70 71 A 79 1% 79 8% 4 A 778 TL1% 753 217 20.1%
1st Pays in 35 days (combined) Q5% 5.1% @7.1% Q5.5 Q5 B @7.0% Q5 0% 5.5 Q8.0% Q6.8 7.4%
15t Pays in 35 days - intrastate 3% 25.0% 96 5% 96 B 96 5% 97 2 L 98 4% 98 1% 98 8% 97 4%
15t Pays in 35 days - interstate 8% @4 1% 93 2% 93 4% 94 4% 92 5% 93 5% Q1 9% 92.5% 9a8.1% 95.8%
MNonmonetary Determinations
Separation Determinations within 21 days 0% 47.6% 52.6% 41.7% 51.5% 53.5% 53.5% B5.2% BE.4% 52.10% 59.8%
Honseparation Determinations within 14 days 20% 58.5% al.9% 36.1% 39.1% 56.9% 33.53% 88.4% 87.5% T0.4% T5.8%
Honmmonetary Deternunations sconng = 80 pts 7% 54 3% 780 53.4% 5594 54 7% a0 7 7580 78 A £5.2% H2.5%
Lower Authority Appeals
LA decisions within 30 days H0% @7.0% 97 3% a7 8% 731% 83 8% B4 2% 7 8% 96 A 45 8% 51.8%
L4 decisions within 45 days 20% 99 5% 99 4% 87.9% 89 8% 92.5% 92.9% 99 4% Q9 4% 73.5% i 4
LA decisions within 30 days 5% 99 9% 99 9% 98 8 93 B 93 9% 93 B EER R 91 5% 93.4%
Li benefit appeals with combined scores = 5% 20%% 100.0% | 24.5% G5.8% @78 || 100.0% | B36.53% Q5.0% 1.5% 750 75.3%
Higher Authority Appeals
Hi decisons witlun 45 days S0% 297 90.53% 25.0% T4 5% 94 9 29 1% 24 0% Q0.6% 75.53% 75.2%
HA decisons watlun 75 days 20% @6 1% 95 1% 8 5 96 1% 100.0% | 28.8% 92 9% 95 B 95.5% 91 A%
Hi decisons within 150 days 5% F5.8% F5.2% || 1000%: | 8.8 || 1000 | 100.0% || 28.5% 5.5 9.53% F8.4%
Tax/Cash Management
Hew statns deternunations made within 20 days B0% 6a.6% G1.6% 76T B0.5% B3.6% 3.5 736 75.5% 68.3% T6.8%
Hewr statys determinations made within 180 days 20% T 22.0% 85.0% 28.1% 29 9% 1 .4%, 24 5% 87.1% 24 5% 28.3%
# Cases from acceptance sample failing evaliation <= £ cases " * " * - * - * - *
Diays' worth of depaosits in Clearing Account == 2 days 14 14 192 1.7 09 09 0a 0.5 18 12
Armal Ratio ==175 026 0.08 264 132 -0.45 -0.47 029 082 204 102
GPRA Performance
I Recipiency Fate M 45 8% 40 5%, 24 3% 20 8% 25 5% 228 22.8% 18 8% 27.0% 24.1%
EAM Wagze Feplacement Fatia M 54.0% 52.5% 41.7%% 40,74 48 5% 46 9% 517 50.5% 54. 1 53.4%
I claimants registered wath ES (BAN) M 40 0% 32.1% B0 2% 837 87 2% B5.0% 93 3% 93 3% 81 2% 26.3%

* Meazure iz caloulated on 2 vearly baziz anly

® Data ot available
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Ul QUARTERLY MANAGEMENT REPORT

REGION VI
Report Period: April 1, 1995 to March 31, 1993

Rundate: 2-Sep-1999
TIER | AND GPRA 1A KS MO NE
MEASURES CRITERION Last All Last All Last All Last All
otr otrs otr rs otr otrs otr otrs

First Payment Timeliness
15t Pays in 14/21 days (combined) Q0% 93.5% 92 8% B2.7% 81 8% BA 5% B2 0% 95.6% Q5.9%
15t Pays in 14/2] days - intrastate 87 94 9% 93.8% 82.1% 22.2% 86.5% 28.1% 98 4% 96 8%
1st Pays in 14/21 days - interstate 0% 21 3% Bl 8% 733 73.3% B3 0% B2 3% 20.0% 82.7%
15t Pays in 35 days (combined) 5% 7% | @71 || PEE | GELW || 981% | 27T || 39.5% | 99.3%
15t Pays in 35 days - intrastate Q3% 98 5% 97 98 B 96 4% ELR EER EEN 99 4%
15t Pays in 35 days - interstate 78 93.1% 93 1% 24 0 93.2% 96 5 94 Bl 98.3% 97 3%
Nonmonetary Determinations
Jeparation Determinations within 21 days 0% 5270 | eeets || Se0ts | 5R.8% || S48 | a7 [ 87.2% | 73w
Honseparation Determinations within 14 days 80% T2 0% 80.7% 55.00% 55.0% 867 88 .5% 20.9% 22.8%
Hommonetary Deterrmmimations sconng = 20 pts 5% 79 3% 77 4% 54 4% 58 1% 014 T2 T2.4% T1.0%
Lower Authority Appeals
L4 decisions within 30 days L 88.7% B 4% B4 0% 90.1% LR 718 93 5% 93 3%
L4 decisions within 45 days 80% 94 0% 93.5% R Q7.1 92.5% 93.2% 99 5% 99 5%
L4 decisions within 20 days 5% 97.8% 93 1% EER 93 8% 99 8 99 4% 1000% | 29.7%
L4 benefit appeals with combined scoves = 85% B0%; 950% | 97.5% || 1000% | 55.0% | 100.0% | 27.5% [ 100.0% | 98.8%
Higher Authority Appeals
Ha decisons wathim 45 days S0%% 78.2% 77.1% Q1.2% 95 1% 31.6% 37.2% ek ik
HA decisons wathm 75 days B0% LR LR 99 3% 99 7% EER 817 i il
Ha decisons within 150 days F5% 0% | 298 || 998 | 1000 || 994% | 8.9 ok ok
Tax/Cash Management
Hewr statas determinations made within 30 days B0%; 6l3% | 708 || 994t | 99.7% || 624% | 699 | Bl.2% | B54%
Hew stahys determminations madas within 180 days 80% T4 5% 82.6% 99 8% 99 9% 7.5 83.4% 94 0% 9730
# Cases from acceptance sample failing evalation <= B cases " * - * " * o *
Days' worth of deposits in Clearing Account == 2 days 22 2.3 0.8 20 1.7 15 1.3 2.1
Armmal Ratio ==175 133 125 225 2.05 085 063 119 173
GPRA Performance
UTI Recipiency Rate A 52.4% 39 3 32.8% 25.2% 57.5% 39 3% 38.5% 28 9%,
EAM Wage Feplacement Fatio A 50.5% 5100 54 5% 52.0% 41.8% 42.5% 44 3% 44 7
1T claimants registered with ES (BAR) A 23.5% 44 3 56.3% 55 9% 55.8% 0 2% 44 0% a1 3%

* Mleaszure: iz calzulated on 3 pearly basiz only
® Data not available

" Ztate dawes not have higher autharity appeals.
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Ul QUARTERLY MANAGEMENT REPORT

REGION Vil
Report Period: April 1, 1398 to March 31, 1993

Rundate: 2d-Sep 1099
TIER | AND GPRA co MT ND sD uT Wy
MEASURES CRITERION Last All Last All Last All Last All Last All Last All
otr otrs otr otrs otr otrs otr otrs otr otrs otr rs
First Payment Timeliness
15t Pays in 14421 days (combined) Q0% 91.1% Q0.0%; 93 .0% 90 .44 Q3 2% 97 4% 93 20 92.0% 96 8% 24 9% 94 B 94 4%
15t Pays in 14021 days - mirastate 2% 91.5% 90.4% 93 .5% 90.5% 987 98.1% 93.8% 92.4%, 97 1% 25.0% 95. 7% 95 .8%
1st Pays in 14021 days - mterstate 0% 26 .9% 84 2% 79 0% 7714 BE A B 9 B4 0 B5.0% Q0 5% Q1.0% 22.0% 83.2%
1st Pays in 35 days (cowbined) Q5% Q7.2% Q8B Q8.5 97.4% QG B 99 5% 5.4 95.1% 99 8% Q9.7% Q8.8% Q8.8%
15t Pays in 35 days - intrastate 3% 972 98 A% 98 2% 97 3% 99 T 99 &% 98T 98 1% 99 B4 99 B4 99 0% 98 .9%
15t Pays in 35 days - interstate 8% 95.9% 95.1% 93 2% 93 0% 96 3 967 95 30 96 2% 93 5% 29 1% 95.2% 958 8%
Nonmonetary Determinations
Separation Determinations within 21 days 0% 37.5% 37.8% 57.5% 47.2% FT6Y 40, 1% 74T T3.4% 74.0% al.0% 77.8% 88.8%
Honseparation Deternunations within 14 days 20% &0.4% &0.0% B2.59%, 57.9%, L& 87.59% T1.9% T0.1% &6.2% 53.9% 707 79 1%
Honmonetary Determinations scoring = 80 pts T5% 43.2% 41 7 a7 75.0% 54 B ad 1% 45 Bl .9% 7684 8.2 0.0%s 78.5%
Lower Authority Appeals
LA decisions within 30 days H0% 23.1% 7884 7520 7829 Q0 B 21 1% 3034 44 5%, a3 2% 78 .8% 93.7% 90 .2%
L4 decisions within 45 days 20% 94 3% Q2. Q3 .0% 94 5% 98 1% 97 .2 75.1% 80.8% 92.4% Q5.7 99 1% 97 .8
L& decisions within 90 days 5% 93 .0% LR 98 9 99 3 100.0% | 299 .5% Q3 2% ELRE 99 2% 99 7% 100.0% | 39.7%
L benefit appeals with combined sooves = §5% 20%% 1000% | 98.7% G470 Q0.5 0.0% 38.1% Q0. 0% @7.5% Q0.0% 92.2% 85.0% B2.5%
Higher Authority Appeals
Hi decisons wathuin 45 days 50% 53.1% 573 47 5% 54 0% 9720 97 5% 100.0% | 97.5% R &4 1% &0.4% 78.68%
HA decisons wathon 75 days 20% 93A% Q2. 1% Q0 5% 92 .0%, 1000% | 29353% 100.0% | 1000% || 952% 96 4% 1000% | 99 5%
Hi decisons within 150 days 5% 9.2% @78V || 1000% | 8.7 || 100.0% | 825% || 1000% | 100.0%: || 100.0% | 100.0% (| 100.0% | 100.0%
Tax/Cash Management
Hew statns determuinations made within 20 days B0 24 .0%; 25.1% Bd.4% B5.0% 63.5% T3.4% Gd. 1% 71.7% B6.1% B6.4% 79.5% 81.9%
Hewr statns determinations made within 150 days 20% 97.1% 974% 88.59%, 93.0% 795 867 e 83.7% 90.0% Q0.8% 28.8% 90.58%
# Cases from acceptance sample failing evaliation <= £ cases - * - * - * " * " * " *
Diays' worth of deposits in Clearmg Aeccount == 2 days 15 13 1.1 23 09 1.1 2.4 2.0 1.3 15 4.5 3.0
Arnmal Ratio ==175 1al 154 158 144 135 1al 248 029 188 041 032 0.25
GPRA Ferformance
I Recipiency Fate M 2B A% 20.4%; 41 5% 32.1% L 373 3034 22.3% 357 257 34 7% 268.7%
EAM Wagze Feplacement Fatio M 43 1% 45. 7% 41.5% 41.5% 48 0% 47 9% 471 46.7% 48.3% 45 5% 45 4% 47 0%
UI claimants registered with ES (BAM) M H2.5% 75 6% L 35.0% 1000% | 1000% || 54.1% XN 553% 55.4% 92 4% 92 8%

* Meazure iz caloulated on o yearly basiz anly

® Data not available
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Ul QUARTERLY MANAGEMENT REPORT

REGION IX
Report Period: April 1, 1995 to March 31, 1993
Rundate: 2-Sep-1999
TIER | AND GPRA A7 CA HI NV
MEASURES CRITERION Last All Last All Last All Last All
otr otrs otr rs otr otrs otr otrs
First Payment Timeliness
15t Pays in 14/21 days (combined) Q0% 93.9% 95 0% BE T 26.7% B5 34 B5.0%; 88.3% 82 3%
15t Pays in 14/2] days - intrastate 87 95 1% 96 0% 87.6% 87.5% 25.4% 87.4% 91.1% Q0. 5%
1st Pays in 14/21 days - interstate 0% T8 6% 78 .9% 758 77 .0% L 715 81 A% B33
15t Pays in 35 days (combined) 5% Q7.9% 95.2% 97.2% Q6.8% @75 @7.1% [5.2% Q5.8%
15t Pays in 35 days - intrastate Q3% 98 2% 98 4% 97 3% 97 0% ELR 97 2 96 4% 96 3%
15t Pays in 35 days - interstate 78 93 8% 94 4% 24 0 93 4% 937 94 T 23.7% 82 3%
Nonmonetary Determinations
Separation Determinations within 21 days B0 3479 B5.4% B5.2% 89.8% T5.5% 74.1% 63.1% T3.4%
Honseparation Determinations within 14 days 80% 21.9% 83.2% T1.5% T3. 1% 75.5% T0.8% 568.1% 44 0%
Hommonetary Deterrmmimations sconng = 20 pts 5% 26.2% 7.9 41 B 33 8% 92 2% 78 B 31.8% 59 0%
Lower Authority Appeals
L4 decisions within 30 days L 79 4% B2 8% A2 A 51 3% 7230 1.7 26.7% 84 2%
L4 decisions within 45 days 80% 95 1% 96 0% 7985 T2.4% 86,90 29 1% 95.1% Q5. 4%,
L4 decisions within 20 days 5% Q8 3% 93 B Q1.7 23 A% 96 0 7.7 93.7% 99 7
LA benafit appeals with combined scores = 5% B0 5.0% 5. T B7.2% 79.1% 75T 5208 20.0% Q5. 2%
Higher Authority Appeals
Ha decisons wathim 45 days S0%% 24 5% 86.1% PER 27 8% ik ik 76.1% &0.0%,
HA decisons wathm 75 days B0% 94 5 94 2% 50.6% 53.4% il il 97.3% 89 2%,
Ha decisons within 150 days B5in 6.2% EER) @7.1% 20.2% Aok i 100.0% | R%.7%
Tax/Cash Management
Hew stats determunations made within 50 days G 6l.0% BE 2% A0.5% 20.2% BE.5% B7.9% 82.2% B6.2%
Hew stahys determminations madas within 180 days 80% 21.5% 86.0% 95.1% 98.3% Q1.1 91.5% 28.4% Q1.5%
# Cases from acceptance sample failing evalation <= B cases " * - * " * o *
Days' worth of deposits in Clearing Account == 2 days 20 18 0se 02 0. 0se 3.1 29
Armmal Ratio ==175 058 0a7 073 0.70 117 0.a7 2.14 128
GPRA Performance
UTI Recipiency Rate A 21 4% 213 42 3% 38 6% 34 2% 34 8% 55.3% 47 3%
EAM Wage Feplacement Fatio A 42.5% 44 5% 38.7%% 38.1% 52.9%, 55.2% 45.8% 47 1%
1T claimants registered with ES (BAR) A 6.7 FLREA 1.1% B.1% 51 2% a3.1% 24 2% 28 1%

* Mleaszure: iz calzulated on 3 pearly basiz only
® Data not available

" Ztate dawes not have higher autharity appeals.
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Ul QUARTERLY MANAGEMENT REPORT

REGION X
Report Period: April 1, 1995 to March 31, 1993
Rundate: 2-Sep-1999
TIER | AND GPRA AK 1D OR WA
MEASURES CRITERION Last All Last All Last All Last All
otr otrs otr rs otr otrs otr otrs
First Payment Timeliness
15t Pays in 14/21 days (combined) Q0% 90.9% B2 4%, 96 4% 95.8% 94 By 94 4% 95.2% Q5.9%
15t Pays in 14/2] days - intrastate 87 92.1% Q1.2% 98.5% 98 0% 9500 94 8% 95.0% 96 5%
1st Pays in 14/21 days - interstate 0% Q0.0% B4 5% BE 5% 23.0% 94 0 Q0 5% 20.0% 857
15t Pays in 35 days (combined) 5% Q7.8% Q5. 2% 5. 1% Q9.0% 5.8 5.4 Q8.8% 9 0%
15t Pays in 35 days - intrastate Q3% 98 0% 97 4% 99 X 99 0% 98 8% 98 4% 99 0% 99 1%
15t Pays in 35 days - interstate 78 9764 93 8% 24 /i 95.4% LRI 97 0% 94 1% 96 5%
Nonmonetary Determinations
Separation Determinations within 21 days B0 F6.6% P65 7175 73.5% F2.0% .5 64.2% 63.4%
Honseparation Determinations within 14 days 80% Q1. 297 89 9% 87.3% 0.5 1.5 24 2% 24 9%,
Hommonetary Deterrmmimations sconng = 20 pts 5% 55.5% [l 21 4% 88.0% 735 Bl A 48. 7% 54 .7
Lower Authority Appeals
L4 decisions within 30 days L 73.1% a3 0% 58 9% 43.0% B4 5% 778 57.6% ad 2%
L4 decisions within 45 days 80% 93.8% Q0.0% 95.53% 83.5% 92.8% 88.8% 20.0% 84 2%
L4 decisions within 20 days 5% EEN 99 1% 99 5% 97.9% 93 34 97 8 95.3% Q5.8%
LA benafit appeals with combined scores = 5% 20%% 5.0% @75 789 79.7% Q5.0% GE0% || 100.0% | 96.2%
Higher Authority Appeals
Ha decisons wathim 45 days S0%% 43.9% 479 54 5% 58.3% Q0. 2% Q0 8% 97.9% 97 .8%
HA decisons wathm 75 days B0% 82.9% 87 4%, 59 8% 55 5% 95 2%, 95 8% 93 4% 99 5%
Ha decisons within 150 days B5in 100.0% | 25.2% G 5 63.6% LR BE 5% 9.9% | 100.0%
Tax/Cash Management
Hew stats determunations made within 50 days G 75.9% T 0% Bd.5% 88.5% 4. 2% T A 83.3% 6.8
Hew stahys determminations madas within 180 days 80% 87.5% Q1.0% 88.4% Q2.1 89 9% Q0.8% 90.9% 94 3%
# Cases from acceptance sample failing evalation <= B cases " * - * " * o *
Days' worth of deposits in Clearing Account == 2 days 1.7 18 3.7 2.3 12 279 14 2.0
Armmal Ratio ==175 045 017 391 2594 163 393 1.51 169
GPRA Performance
UTI Recipiency Rate A 75.0% a9 3 52.8% 41 4% 47 4%, 44 5% £1.8% 55.4%,
EAM Wage Feplacement Fatio A 31.53% 32.2% 50.6% 43 3% 49 T 47 5% 53.0% 50.53%,
1T claimants registered with ES (BAR) A 35.8% 47 2% 49 2% 58 4% 100.0% | 29.4% H2.4% 56.9%

* Mleaszure: iz calzulated on 3 pearly basiz only

® Diata not available
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